Direct Bill Information
Berkshire Hathaway Specialty Insurance (BHSI) Policyholders

PAYMENT OPTIONS

Mailing Payments
e Checks and money orders should be made payable to Berkshire Hathaway Specialty Insurance Company
¢ Include your Berkshire Hathaway account number on your check or money order. ex) ISA-########

¢ If payment is being sent regular mail or through the U.S. Postal Service, please send it to the lockbox address below:

Berkshire Hathaway Specialty Insurance Company
PO Box 789502
Philadelphia, PA 19178-9502

e Payments can also be sent via overnight mail to the address below, but only if mailed through a courier service such as UPS
or FedEx. Payments mailed to this address via the U.S. Postal Service will result in delays. This address is to be used for

overnight deliveries only:

Lockbox Services - 789502

Berkshire Hathaway Specialty Insurance Company
2005 Market Street, 5th Floor
Philadelphia, PA 19103-7042

Online Payments
¢ Online payments can be made at_https://ww2.e-billexpress.com/ebpp/bhspecialty/

e There is no fee for online payments.
e There are 2 options: LOGIN and PAY NOW.
¢ LOGIN Tab
e |f this is your first time using the LOGIN tab, click on Enroll on the right side of the page. If not, use the user
name and password you set up to log in.
e Use your BHSI account number (ex. ISA-######) and billing zip code as listed on your BHSI invoice to enroll.
* You will be prompted to create your own user name and password, enter contact information, and bank
account information.
¢ After enrolling, you will receive an email which will provide a link that must be clicked on to complete the
enrollment process.
* Once enrolled you can make one-time payments, set up future dated payments or recurring payments, set up
notifications, save your bank information, and view payment history.
e PAY NOW tab
e Use your BHSI account number (ex. ISA-######) and billing zip code as listed on your BHSI invoice to log in to
make one-time payments without enrolling.

Phone Payments
e Phone payments can be called in to 1-800-622-8272 using a checking or savings account.
e There is no fee for phone payments.

Wire and ACH Payments
e Payments can sent via wire or ACH using the bank information below. Make sure to include your BHSI account number in the
notes field ex. ISA-H##H##H#.

Bank Name: Wells Fargo Bank N.A.

Location: Philadelphia, PA

Swift Code: WEFBIUS6S

ABA Routing #: 121000248

Bank Account #: 4252100540

Account Name: Berkshire Hathaway Specialty Insurance Company
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