
BHSI Online Payment Guide
Berkshire Hathaway Specialty Insurance Company offers an online payment option. There is no charge for this. 
To make an online payment, click on the following link: https://ww2.e-billexpress.com/ebpp/bhspecialty/
or open your web browser. In the address/URL bar, type https://ww2.e-billexpress.com/ebpp/bhspecialty/

•	 Enter and confirm your BHSI account #, example: ISA-000001

•	 Click the green Pay Now button.

If you have any questions regarding your billing or online payments, please contact us at 
accounting@siegelagency.com or 1-800-622-8272.

X
Please note: If you type the 
web address into the search 
bar, you will not be directed 
to the correct website. 
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•	 Fill in the Required Information 

	 Name: Organization Name as listed on your BHSI policy and invoice

	 Primary Telephone Number

	 Primary Email Address

	 Payment Amount

	 Pay Date 

•	 Fill in any of the optional fields 

•	 Click the blue link “Add a Payment Method” to provide your bank account information.

If you have any questions regarding your billing or online payments, please contact us at 
accounting@siegelagency.com or 1-800-622-8272.
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•	 Choose the Account Type: Personal or Business

•	 Choose the Banking Type: Checking or Savings Account

•	 Name on the Account

•	 Routing Number

•	 Account Number, re-enter to confirm the Account Number

•	 Check the box to Agree to the terms and add the account

•	 Click on the Green Add button

If you have any questions regarding your billing or online payments, please contact us at 
accounting@siegelagency.com or 1-800-622-8272.
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•	 If all of the information entered is correct, click on the green Continue to Payment button.

•	 It will ask you to confrm that you want to make the payment.

•	 Once the transaction is complete, a payment confirmation email will be sent.

Email Invoices
Would you like to receive your BHSI invoices by email in lieu of postal mail? Click here for the Electronic Consent 
Form. Complete the form and email it to BHSIDirectBill@bhspecialty.com to be enrolled.

If you have any questions regarding your billing or online payments, please contact us at 
accounting@siegelagency.com or 1-800-622-8272.
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