For Package policies written through:

Granite State Insurance Company

New Hampshire Insurance Company
lllinois National Insurance Company
Lexington Insurance Company

National Union & Fire Insurance Company

LOSS REPORTING INFORMATION

The following contact information should be used when reporting losses pertaining to Auto, Property, General
Liability, and Professional Liability.

All losses, accompanied by their respective loss notices, should be reported to York Risk Services Group, Inc.
using one of the following methods:

Mail York Risk Services Group, Inc.
99 Cherry Hill Road
Parsipanny, NJ 07054

Phone 1-800-868-0418
Fax 1-800-870-2017
Email yorkclaimsintake@yorkrsg.com

Online Visit www.siegelagency.com and click on the claims button located at the top of the website. From
ISA’s claims home page click on the “online reporting” tab and select the appropriate claim form.

REPORTING TIMES

Monday - Friday 8:00am - 6:00pm ET/EST
Saturday - Sunday 9:00am - 5:00pm ET/EST

*If a property, liability, or auto loss requires immediate attention after hours, contact York Claims Service, Inc.
at 1-800-835-8179

ACKNOWLEDGMENTS

You will receive an acknowledgment directly from York Claims within 24 hours of initial report, which will provide
you with the Claim Number and the Adjuster’s Name, Branch, and Contact Information.

**If you do not receive an acknowledgment letter within 24 hours, please contact York’s Call Center immediately
at 1-800-868-0418 or Irwin Siegel Agency, Inc. at 1-800-622-8272

additional questions?

Contact Denise Bassi, Irwin Siegel Agency’s

|rW| n Slegel In-House Claims Specialist
agency, inc.
insurance & risk management 1.800.622.8272 ext. 5116
human service programs denise.bassi@siegelagency.com

25 lake louise marie road rock hill, ny 12775 800.622.8272 www.siegelagency.com




